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Technology
 

Catch the wave
 

South Carolina Vocational Rehabilitation Association 
2008 Annual Meeting 

March 2–4, 2008
 
Marriott Resort at Grande Dunes
 

Myrtle Beach, South Carolina
 



The realities of today’s battlefield demands 
a revolutionary approach to healthcare... 

The overarching goal of North American Rescue Products 

is to empower the individual Warfighter as well as 

the Tactical Healthcare Professional in the field with 

an equipment strategy specifically designed to 

significantly decrease preventable combat death 

at every level of medical care... from the 

frontline of the conflict to the front door of 

the most advanced medical facility. 

Every product we develop has a critical 

mission... an innovative solution to the unique 

medical challenges that arise during care under 

fire. Each is an invaluable tool in the skilled hands of 

those dedicated to placing themselves in the line of 

fire to save the lives of others. 
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Program
 

Sunday, March 2
3:30 p.m. 
Exhibit areas open for setup ........................................................................................Atlantic 1–3
 

5–6:30 p.m. 
Registration.................................................................................................Group Check-in Alcove
 

6:30–7 p.m. 
Business Meeting ...................................................................................................... Oleander A–B
 
Welcome: Jennie Thomas, SCVRA President 

7–9 p.m. 
Reception .......................................................................................................................Atlantic 4–8
 
Featuring Drink Small, The Blues Doctor 

NCO Healthcare Services 
A healthier approach 

to Accounts Receivable Management 

NCO Eligibil ity Patient Advocacy Liaison Services (EPALS) 
identify and obtain payment through government assistance 
programs for eligible inpatient and outpatient accounts. With our 
years of experience and community sensitive culture, we 
implement programs for third-party eligibil ity, out-of-state 
Medicaid eligibility and billing, HMO member retention, and 
third-party liability. To accelerate cash flow and enhance patient 
service, Patient Advocacy Liaison Services are powered by NCO’s 
innovative receivables management platform, NCO ACCESS™. 

We Understand. We Care. We Deliver. 

NCO . 507 Prudential Road . Horsham, PA . 19044 • 800.220.2274 . fax 215.441.3923 . www.ncogroup.com 

3 



 

 

 
 

Monday, March 3
8:30 a.m.–NooN 

Registration.................................................................................................Group Check-in Alcove
 

8:30 a.m.–4 p.m. 
Exhibit area open...........................................................................................................Atlantic 1–3
 

9–10:15 a.m. 
General Session.............................................................................................................Atlantic 4–8
 
Presiding: George Pullie, SCVRA President 
Presentation of Colors 
Myrtle Beach Navy Junior ROTC, Master Chief John Armstrong 

National Anthem 
Levon Stack 

Welcome 
George Pullie 

Introduction of Speaker 
Mark Wade 

Guest Speaker 
Lt. Col. Paul F. Pasquina, M.D. 

Song 
Levon Stack, “Ordinary People” 

4 



 

 

 

 

 

 

 

 
 

 
 

10:15–10:30 a.m. 
Break / Visit Exhibit Area ..............................................................................................Atlantic 1–3
 

10:30–11:30 a.m. 
Concurrent Sessions (choose one) 
The Case Management System in Your Future .............................................................................................Osprey
 
Linda Lieser, Ali Cato and Mia Howard present an update on what’s happening in the electronic Case Management System.    
Facilitator: Ali Cato 

E-Learning, The Mobile Office and Teleworks........................................................................................ Oleander A
 
Belinda Langton talks about the new e-learning capability; Chris South discusses how you can take the office with you; and 
Jim Williams explains the new Teleworks program. Facilitator: Jay Rolin 

From Trash to Treasure ............................................................................................................................Oleander B
 
Evelyn Evans and Janet Jendron from the S.C. Assistive Technology Program offer a presentation on assistive technology. 
Facilitator: Tom Jackman 

Accelerate Your Learning........................................................................................................................Atlantic 6–8
 
Trainer and consultant Anne Howard will provide tips on how to accelerate your learning and feel more competent in a high-
tech world. She’ll also explore ways to deal with absent-mindedness and provide some simple brain calisthenics to sharpen 
your recall. Facilitator: Teri Norris 

Identity Theft.................................................................................................................................................Tides 1–2
 
Chris Jenkins from the Social Security Administration discusses identify theft, how to prevent it and what to do if it happens to 
you. Facilitator: Lea McQueen 

11:30 a.m.–NooN 

Break / Visit Exhibit Area ..............................................................................................Atlantic 1–3
 

NooN–1:45 p.m. 
Partners Award Luncheon ............................................................................................Atlantic 4–8
 
Presiding: Mark Wade, Public Information Director 

Welcome 
Derle A. Lowder Sr., Chairman, S.C. State Agency of Vocational Rehabilitation 

Invocation 
Rev. Robert Guffey, First Baptist Church, Conway 

Legislative Award 
Presented to: Rep. Michael A. Pitts, R-Laurens 
Presented by: Larry C. Bryant, SCVRD Commissioner 
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Area Business Partners Presentation 
Presented by: Mark Wade 

VR Business Partners Recognition 
Presented to: ADP Tax Credit Services 
Presented by: Carol Anderson, Florence Area Office Supervisor 

Susan Urquhart, Florence Work Training Center Manager 
Assisted by: Rhonda Presha, Member, S.C. State Agency of Vocational Rehabilitation 

Presented to: CCS of South Carolina Inc. 
Presented by: George Pullie, Marlboro Area Office Supervisor 

Terry Boyles, Hartsville Work Training Center Manager 
Assisted by: Rhonda Presha 

Presented to: Freightliner Custom Chassis Corp. 
Presented by: Jennie Thomas, Spartanburg Area Office Supervisor 

Cole Gallman, Gaffney Work Training Center Manager 
Assisted by: Dr. Roxzanne Breland, Member, S.C. State Agency of Vocational Rehabilitation 

Presented to: Hengst of North America 
Presented by: John Hornsby, Sumter Area Office Supervisor 

Leon Stallings, Camden Work Training Center Manager 
Assisted by: Dr. Roxzanne Breland 

1:45–2 p.m. 
Break / Visit Exhibit Area ..............................................................................................Atlantic 1–3
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2–2:45 p.m. 
General Session..........................................................................................................Oleander A–B
 
Presiding: George Pullie 

Introduction of Speaker 
Tom Jackman, Rehabilitation Technology Manager 

Guest Speaker 
Dr. Mike Collins, “Catch the Wave or Drown in the Wake” 

2:45–3 p.m. 
Break / Visit Exhibit Area ..............................................................................................Atlantic 1–3
 

3–4 p.m. 
Association Meetings 
SCVRAA.......................................................................................................................................................................... Atlantic 6
 

SCADES.......................................................................................................................................................................... Atlantic 7
 

Direct Client Services ......................................................................................................................................................... Tides 1
 

Technical Services ........................................................................................................................................................ Oleander A
 

SCVRD Retirees.............................................................................................................................................................. Atlantic 8
 

Students.............................................................................................................................................................................. Osprey
 

VRBPN Partners...........................................................................................................................................................Oleander B
 

Tuesday, March 4
8:15–9 a.m.
 
Professional Staff Association Annual Meeting .................................................................Osprey
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8:30 a.m.–12:30 p.m.
 
Exhibit Area Open..........................................................................................................Atlantic 1–3
 

8:30–10 a.m.
 
Registration.................................................................................................Group Check-in Alcove
 

9–10:15 a.m.
 
General Session.............................................................................................................Atlantic 4–8
 
Presiding: Mark Wade 

Welcome 
Larry C. Bryant 

Panel Introduction 
Mark Wade 

Panel Topics 
Washington Update:  Carl Suter, Executive Director, Council of State Administrators of Vocational Rehabilitation (CSAVR) 

South Carolina Political Update:  Dr. Neal Thigpen, Professor, Francis Marion University 

SSA National and State Update:  Paul Barnes, SSA Regional Commissioner 

Questions and Answers 

10:15–10:30 a.m. 
Break / Visit Exhibit Area ..............................................................................................Atlantic 1–3
 

10:30 a.m.–NooN 

Association Awards.......................................................................................................Atlantic 4–8
 
Presiding: George Pullie 
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Administrator of the Year Award 
Presented by: Jennie Thomas, President 
Direct Client Services Award 
Presented by: Bernard Grant, President 

Barry Cooper Leadership Award (SCADES) 
Presented by: Glenda McMichael, President 

Technical Services Award 
Presented by: Lisa Dial, President 

Special Recognition 
PRIDE Award Winners, Tom Paige, DDS Director 

Special Awards 
Professional of the Year Award 
Presented by: George Pullie, President 

Richard M. Kuffel Excellence in Education Award 
Presented to: Benjamin Kruger, Lugoff 
Presented by: Kerry Mandeville, Program Manager 

Commissioner’s Medal of Excellence Awards 
Presented by: Larry C. Bryant 

Introduction of Guest Speaker 
Debra Moses, Assistant Commissioner 

Guest Speaker 
Dr. Muriel O’Tuel, “High Tech—High Touch (Catch the Wave)” 

NooN–12:30 p.m.
 
Break / Visit Exhibit Area ..............................................................................................Atlantic 1–3
 
Door Prizes 

12:30–2 p.m. 
Awards Luncheon..........................................................................................................Atlantic 4–8
 
Presiding: Mark Wade 

Invocation 
Rev. William J. Walker, St. John Baptist Church, Latta; VR Partner as Director of DAODAS, Georgetown 

“The Best Source For Assistive Technology” 

• Certified Rehab Techs On Staff 

• Nationally Accredited 

• Factory Trained Technicians 

2011 Hampton Street, Columbia, SC 29204 

803.779.2011
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VR Partner Award 
Presented to: Harsco Track Technologies 
Presented by: Darline Graham, Business Relations Specialist 
Assisted by: Roy Hewett, Lexington Area Office Supervisor 

Betsy Kliment, Lexington Area Case Services Manager 

2007 Local Client Achievement and Staff Recognition 
Presented by: Mark Wade 

2007 Client Achievement Award 
Presented to: Ricky Pelfrey 
Presented by: Mark Wade 
Assisted by: Derle A. Lowder Sr. 

Rhonda Pitts, Area Development Director 
Sandra Ghrist, Anderson Area Office Acting Supervisor 

2007 Client Achievement Staff Recognition 
Presented to: Pam Cantrell, Sandra Ghrist, Tabitha Jackson, Darryl Morris, Rhonda Pitts, 

Layneigh Scott, Todd Batt 
Presented by: Mark Wade 
Assisted by: Derle A. Lowder Sr. 

Closing Remarks 
George Pullie 

Adjournment 

�HYD:�HKW�KFWD& �HUXWX)�HKW�IR��

Wednesday, March 19, 2008
	
9:00 am - 4:00 pm
	
Columbia Metropolitan
	
Convention Center
	

FFFFFRRRRREEEEEEEEEE AAAAANNNNNDDDDD OOOOOPPPPPEEEEENNNNN TTTTTOOOOO TTTTTHHHHHEEEEE PPPPPUUUUUBBBBBLLLLLIIIIICCCCC!!!!! 

SSSSSooooouuuuuttttthhhhh CCCCCaaaaarrrrrooooollllliiiiinnnnnaaaaa AAAAAssssssssssiiiiissssstttttiiiiivvvvveeeee TTTTTeeeeeccccchhhhhnnnnnooooolllllooooogggggyyyyy EEEEExxxxxpppppooooo 22222000000000088888 
Exhibits and Workshops showcasing assistive

technology for people of all ages 

Email the SC Assistive Technology Program at youngs@cdd.sc.edu 
or call 1-800-915-4522 or 803-935-5263 

Expo online: www.sc.edu/scatp/expo/expo08.html 
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Speakers
 

Dr. Paul F. Pasquina is a lieutenant colonel in the U.S. 
Army Medical Corps. He is chief of the Integrated Department 
of Orthopaedics and Rehabilitation at Walter Reed Army 
Medical Center and the National Naval 
Medical Center. 

He also is medical director of the 
Amputee Program and recently assumed 
responsibilities as co-director of the TBI 
Program at Walter Reed. 

Dr. Pasquina is a graduate of the U.S. 
Military Academy at West Point, NY, and 
the Uniformed Services University of the 
Health Sciences. He is board certified Pasquina 
in physical medicine and rehabilitation, 
electrodiagnostic medicine and pain medicine. He completed a 
fellowship in sports medicine and is interested in all aspects of 
musculoskeletal medicine, especially if it applies to individuals 
with disabilities. 

He is an elected Fellow in the American Institute for Medical 
Biomedical Engineering as well as a Secretarial appointee on 
the Department of Veterans Affairs Advisory Committee for 
Prosthetics and Special Disabilities Programs. 

Dr. Mike Collins is a management development consultant 
who specializes in motivational and humorous presentations. 

His career includes high school and college coaching, 
university professor in Texas, Alabama and South Carolina, 
and hospital manager, as well as running his consulting firm. 

Dr. Collins earned bachelor of science 
and master’s degrees from Baylor 
University and a doctorate in education 
from the University of Southern Mississippi. 
He completed a two-year program in 
management development at the Piedmont 
Management Institute in Greenville. 

In January 2003, he was involved in 
an automobile accident, which left him 
paralyzed from the neck down. He has Collins 
progressed to walking 30 feet using a 
support walker. 

He currently works part-time as an instructor at Greenville 
Technical College and a trainer at Caterpillar. He receives 
physical and occupational therapy four days a week and 
continues to manage his speaking and training business. 
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Carl Suter has been chief executive officer of the Council 
of State Administrators of Vocational Rehabilitation since 
November 2001. 

Prior to joining CSAVR, he was director 
of the Illinois Office of Rehabilitation 
Services for five years. He oversaw a 
budget of nearly $500 million that included 
programs for vocational rehabilitation, a 
$300 million in-home care program for 
persons with disabilities, three schools 
for children with disabilities, and Disability 
Adjudicative Services for determining SSI Suter 

and SSDI benefits. 
He also has served as the executive director of the Illinois 

Council on Developmental Disabilities and associate director of 
the Illinois Association of Rehabilitation Facilities. 

Dr. Neal D. Thigpen has been a 
member of the Francis Marion University 
faculty in Florence since 1971. A native 
of Baltimore, MD, he received his B.A. 
in history at the University of Maryland, 
where he also earned an M.A. and Ph.D. in 
American Government and Politics. 

He served as chairman of the Political 
Science Department at Francis Marion 

Thigpenfrom 1972 to 1996 and again from 2002 to 
2004. He is the author of many articles and 
monographs on American politics and a member of numerous 
academic honor societies and professional political science 
associations. 

Francis Marion University established the “Neal D. Thigpen 
Chair in Public Affairs” in Dr. Thigpen’s honor in 2002. 

Paul Barnes has served as regional 
commissioner for the Social Security 
Administration’s eight-state Atlanta Region 
since July 2002. 

He began his career as a claims 
representative in Columbia, Tenn., in 1968. 
The son of “sharecroppers,” he worked his 
way through college and graduated magna 
cum laude from Lane College in 1968. He 
also earned a master’s degree in Public Barnes 

Administration from the University of 
Southern California and is a graduate of Harvard University’s 
Senior Managers in Government Program. 

For more than a decade, Dr. Muriel 
O’Tuel has been motivating audiences 
and inspiring listeners to leave positive 
footprints on the hearts of others. 

She earned her B.A. in English from 
St. Andrews Presbyterian College in North 
Carolina; a master’s in counseling from 
the University of Alabama; and a Ph.D. in 
counselor education and psychology from 

O’Tuel 
the University of South Carolina. 

She served as director of guidance in 
the Columbia schools and director of psychological services 
and staff development in the Summerville schools, as well as 
assistant to the superintendent of schools in Myrtle Beach. 
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Exhibitors & Sponsors


SAFE Federal Credit Union 
Ilderton Conversion of CharlottePlatinum sponsor

North American Rescue 

Gold sponsor
XTRA Mile Driver Training Inc. 

Bronze sponsors
Med Emporium
 
Epals
 
Speech Easy
 
Webster University
 
SCOIS
 
DELL & EMC2
 

Carolina Mobility Sales
 

SC State Employees Association 
South Carolina Legal Services 
SC Assistive Technology Program 
Calcina Agency Inc. 
All Medical Supply 
Social Security Administration 
SC Telecommunications

 Equipment Distribution Program 
R&R Mobility Vans & Lifts Inc. 

Break sponsors
Blue Cross Blue Shield of SC -- Silver 
Sonoco Products Company -- Silver 
Marlboro Economic Development 

Partnership -- Bronze 
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Door Prize Donors
 
1BrightStar.com 
A Pane in the Glass 
Bellwood Manor Residential Care Facility 
BIC 
CEJN Industrial Corp. 
Charleston Work Training Center 
Coker College 
College Shoppe 
D’s Wings 
Dave Edwards Toyota 
Diamond Hill Plywood 
Dunlop 
Elaine’s on the Square 
Four Oaks Farm 
Georgia Pacific 
Gibbs Wire 
Greenwood Work Training Center 
IPS Packaging 
ITW Angleboard 

Kimlor Mills 
Kuriyama of America 
LeCreuset 
McDaniels Acura-Porsche 
McDonald’s 
Merle Norman Cosmetics Inc. 
Pontiac Foods 
Presbyterian College Bookstore 
Rocky Gap Lodge and Golf Resort 
SCVRD Clients 
SCVRD Evaluation Center 
Springs Global 
Swift Galey 
Thayer’s 
Tupperware 
Uptown Bath & Kitchen 
Walgreens 
West Maryland Adventures 
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Street Level
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Lower Level
 

MORE THAN JUST A JOB.
 
Palmetto GBA, the most diversified Medicare contractor in the country, 
provides technology, training, finance and customer service solutions to 
government agencies and businesses nationwide. We also rank among the top 
health care contractors in the United States of America. At Palmetto GBA, we 
employ the best people to respond to the evolving needs of our customers and 
partners — believing that every associate is critical to the company’s success. 

To explore employment opportunities for your clients, contact the 
Human Resources manager in your area:


 Augusta Camden Columbia
 Sandi Martin Tammy Bowers Trevea Martin
 706-855-3385 803-788-0222 ext. 27309 803-264-0833 

Palmetto GBA is a wholly owned subsidiary of BlueCross BlueShield of South Carolina. an Independent Licensee of the  
Blue Cross and Blue Shield Association, an Association of Independent Blue Cross and Blue Shield Plans. 

Equal Opportunity Employer 
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XTRA MILE DRIVER TRAINING, INC.
 
LOCATED IN BISHOPVILLE, SC
 

(TRAINING FOR CLASS A LICENSE) 

866-484-6313 803-484-6313 FAX 803-484-6217
 

**IN CONJUNCTION WITH** 

AIKEN TECHNICAL COLLEGE	 NORTHEASTERN TECHNICAL 

COLLEGE 

CENTRAL CAROLINA 

TECHNICAL COLLEGE	 SPARTANBURG COMMUNITY 

COLLEGE 

DENMARK TECHNICAL 

COLLEGE	 TECHNICAL COLLEGE OF 

THE LOWCOUNTRY 

FLORENCE-DARLINGTON 

TECHNICAL COLLEGE	 UNION COUNTY ADULT 

EDUCATION CENTER 

HORRY-GEORGETOWN 

TECHNICAL COLLEGE	 WILLIAMSBURG TECHNICAL 

COLLEGE 

MIDLANDS TECHNICAL 

COLLEGE 


